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REDACTED - FOR PUBLIC INSPECTION

VIA HAND DELIVERYAND ECFS

Marlene H. Dortch, Secretary
Federal Connnunications Connnission
Office of the Secretary
445 12'h Street, S.W.
Washington, DC 20554

RE: Form 481 - Carrier Annual Reporting Data Collection, 2013
WC Dockets No. 10-90 and 11-42

Dear Ms. Dortch:

Pursuant to sections 54.313(i) and 54.422(c) of the Commission's Rules l and the

Commission's Public Notice in this proceeding,2 Choctaw Telephone Company ("the Company")

hereby submits a copy of its "FCC Form 481 - Carrier Annual Reporting Data Collection Form,"

which was timely filed with the Universal Service Administrative Company and the appropriate

state commission on or before October 15,2013.

The Company seeks confidential treatment under the Protective Order adopted by the

Connnission in this proceeding for the financial information included in its report pursuant to

1 47 CFR §§54.313 and 54.422.
2 Wireline Competition Bureau Announces Filing Deadline o[October 15, 20 I3[or Eligible Telecommunications
Carriers to File High-Cost and Low-Income Annual Reports, PUBLIC NOTICE, WC Dockets No. 10-90 and 11-42,
DA 13-1707, released August 6, 2013.



§54.313(f)(2).J Confidential treatment of this information is appropriate on the grounds that it is

commercially sensitive information that is not normally released to the public. In accordance

with the Protective Order, the Company is submitting two redacted copies and one stamped

confidential copy via hand delivery to the Secretary's Office, and two stamped confidential

copies via hand delivery to Charles Tyler, Telecommunications Access Policy Division, Wireline

Competition Bureau, Federal Communications Commission, 445 12th Street, S.W., Room 5

A452, Washington, D.C. 20554. The Company is also submitting a redacted copy via the

Electronic Comment Filing System, as directed by the Public Notice.

Due to temporary closure of the Commission's filing window, mail room, and electronic

tiling systems beginning October 1,2013, this filing is being submitted on the business day

following the day of return to normal operations in accordance with the Commission's Public

Notice on filing procedures in the event of a lapse in funding 4 If you have any questions, please

do not hesitate to contact the undersigned counsel.

L

Filed:

3In the Matter ofConnect America Fund, et 01., PROTECTIVE ORDER, WC Docket No. 10-90, et a!., DA 12
1857, released November 16,2013.

4 Procedures for Filings in the Event ofa Lapse in Funding, PUBLIC NOTICE, released October 1,2013.
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REDACTED - FOR PUBLIC INSPECTION

<010> Study Area Code
421893

<015> Study Area Name
CHOCTAW TELEPHONE CO

<020> Program Year 2014

<030> Contact Name: Person USAC should contact
with questions about this data

Deborah Nobles

<035> Contact Telephone Number: 904-688-0029
Number ofthe person identified in data line <030>

<100> Service Quality Improvement Reporting

.(II.(

(complete attached wlJIhheet)

(complete attached worksheet)Outage Reporting (VOic!"e:!~=Jt .( 11<-- check box if no outages to report

<039> Contact Email Address:dnobles@townes.net
Email of the person identified in data line <030>

<200>

<210>

Number of Complaints per 1,000 customers (voice)

Fixed I,.,
Mobile ,-------

Number of Complaints per 1,000 cu~s~to~m"""e~rs~l~b~ro~a-d~b-a-"~d)~
Fixed I
Mobile =============

<300>
<310>

<320>

<330>

<400>

<410>

<420>

<430>

<440>

<450>

Unfulfilled Service Requests (voice)
Detail on Attempts (voice)

Unfulfilled Service Requests {broadband}

Detail on Attempts (broadband)

I
~:::~:::::~! (attach descriptive dowment)

!
' ....11 (att"'h descriptive document)

.(

.( !II .(

<500> Service Quality Standards & Consumer Protection Rules Compliance

<510> 1421ss3mo51o I
<600> Functionality in Emergency Situations

<610> 1421B93mo610

<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<800> Operating Companies and AffHiateso<900> Tribal Land Offerings (YIN)? '_.' 0
<1000> Voice Services Rate Comparability

<1010> I I
<1100> Terrestrial Backhau! (YIN)? 0 0
<1110>

<1200> Terms and Condition for Lifeline Customers

(check to Indicate certification)

(attached descriptive document)

(check to indicate certification)

(attached descriptive document)

(complete ottached worksheet)

(complete ottoched worksheet)

(complete attached worksheet)

(If yes, complete attached worksheet)

(check to indicate certlficatian)

(attach descriptive document)

(If not, check toindlcote certificotion)

(complete ottoched worksheet)

(complete attached worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-oj-Return Carriers affiliated with Price Cop Local Exchange Carriers

<2000> (check to indicote certificotion)

<2005> (complete attached worksheet)

<3000>

<3005>

Rate of Return Carriersr Proceed to ROR Additional Documentation Worksheet
(check to indicote certification)

(compler>! attoched worksheet)

10/09/2013



REDACTED - FOR PUBLIC INSPECTION

<010> Study Area Code
421893

<015>

<020>

<030>

<035>

<039>

Study Area Name CHOCTAW TELEPHONE CO

Program Year 2014

Contact Name - Person U5AC should contact regarding this data Deborah Kobles

Contact Telephone Number - Number of person identified in data line <030> 904-688-0029

Contact Email Address - Email Addressofpersonidentifiedindataline<030>dnObles@townes.net

<110>

<111>

Has your company received its ETC certification from the FCC?

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5

year plan" filed with the FCC?

(yes/no)

(yes/no)

O@
00

If your answer to Line <111> is yes, then you are required to file a progress

report, on line <112> delineating the status of your company's existing §

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of

voice telephony servke.

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a}(1). If your company is a

CETC which only receives frozen support, your progress report is only

reqUired to address voice telephony service.

Name of Attached Document (.pdf)

Please check these boxes below to confirm that the attached PDF, on line

112, contains a progress report on its five-year service quality improvement

plan pursuant to § 54.202(a). The information shall be submitted at the wire

center level or census block as appropriate.

<113> Maps detailing progress towards meeting plan targets

<114> Report how much universal service (USF] support was received

<115> How (USF) was used to improve service quality

<116> How (U5F)was used to improve service coverage

<117> How (U5F) was used to improve service capacity

<118> Provide an explanation of network improvement targets not met
in the prior calendar year.

.-D..
18

1010912013



REDACTED - FOR PUBLIC INSPECTION

<010> Study Area Code
421893

<015> Study Area Name CHOCTAW TELEPHONE CO

<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Deborah Nobles

<035> Contact Telephone Number - Number of person identified in data line <030> 904 -6 88 -0 029

<039> Contact Email Address - Emall Addressofpersonidentifiedindatanne<030>dnobles@townes.net

<h><g><f><"<d><c2><c1><b4><b3><b2><bI><"'0' ,,, ...~ ""'-' -... -'~ '''-'-' '<.....' .......L' '"' '"' '" '"
..........

NORS Did This Outage
Reference Outage Start Outage Start Outage End Outage End Number of 911 Facilities Service Outage Affect Multiple
Number Date TIme Date Time Customers Affected Total Number of Affected Description (Check Study Areas Service Outage Preventative

Customers (Yes I No) all that apply) (Yes I No) Resolution Procedures

_u .

W' 1"\:"'''''' --

<220>

10/0912013



REDACTED - FOR PUBLIC INSPECTION

<010>

<015>

<020>

<030>

<035>

<039>

Study Area Code

Study Area Name

Program Year

Contact Name - Person USAC should contact regarding this data

Contact Telephone Number - Number of person identified in data line <030>

Contact Email Address - Email Address of person identified in data line <030>

421893

CHOCTAW TELEPHONE CO

2014

Deborah Nobles

904-688-0029

dnobl"s@townes.net

<701> Residential Local Service Charge Effective Date

<702> Single State-wide Residential Local Service Charge
I>IV"" I

<703> ,i,iIi!TImiillilillil;rn!l!l!fIIUIIliI],ii<"4~rilliilllllllmmlii illlIllIl!lIIlillllllilliillffi'~HWI!ililimllilllllil!!I,1iILl
Residential Local Mandatory Extended Area

State Exchange (ILEe) SAC (eETC) Rate Type Service Rate State Subscriber l"me Charge State Universal Service Fee Service Charge Total per line Rates and Fee

-- See all ched worksheet
--

10109/2013



REDACTED - FOR PUBLIC INSPECTION

<010>

<015>

<020>

<030>

Study Area Code

Study Area Name

Program Year

Contact Name - Person USAC should contact regarding this data

421893

CHOCTAW TELEPHONE CO

2014

Deborah Nobles

<035>

<039>

Contact Telephone Number - Number of person identified in data line <030>

Contact Email Address - EmaH Address of person idenflfied in data line <030>

904-668-002'3

a..,obles@townes.net

<711> L ,!,j j"ffiITmra4mm!!HilHmm

Broadband Service- Usage Allowance
State Regulated Download Speed Broadband Service- Usage Allowance Action Taken When

State Exchange (ILEe) Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) limit Reached {select}

-- See attached
--

10/0912013



REDACTED - FOR PUBLIC INSPECTION

<010>

<015>

Study Area Code

Study Area Name

421B93

CHOCTAW TELEPHONE CO

<020>

<030>

<03!;i>

<039>

Program Year 2014

Contact Name - Person U$AC should contact regarding this data Deborah Nobles

Contact Telephone Number - Nu~~erof person identified in data line <030> 904-688-0029

Contact Email Address ~ Email Addressofpersonidentifiedindataline<030>dnobles@townes.net

<810>

<811>

<812>

Reporting Carrier

Holding Company

Operating Company

Choctaw Telephone Co;upany

Townes Telecommunications, Inc.

N/A

<813> 'I. in i:I II:)l!1 \b! ... im!!mm~~!~~iml!J1TIl"i .1!!li!,:1i

Affiliates SAC

-- vee--9ITa;C;;IICU VVUI r\~IIt::l;:a-"

10109/2013

Doing Business As Company or Brand Designation



REDACTED - FOR PUBLIC INSPECTION

<010>

<015>

<020>

<030>

<035>

<039>

<910>

<920>

<921>

<922>

<923>

<924>

<925>

<926>

<927>

<928>

<929>

Study Area Code 421893

Study Area Name CHOCTAW TEL3PHONE CO

Program Year 2014

Contact Name - Person USAC should contact regarding this data Deborah Nobles

Contact Telephone Number - Number of person identified in data line <030> 904-688-0029

Contact Email Address - Email Addressofpersonidentifiedindataline<030>dnobleS€ltownes.net

Triballand(s) on which ETC Serves

Tribal Government Engagement Obligation
Name of Attached Document (.pdf)

If your company serves Tribal lands, please select (Yes,No, NA) for

each these boxes to confirm the status described on the attached
PDF, on line 920, demonstrates coordination with the Tribal

government pursuant to § 54.313{a)(9) includes:

Select

(Yes,No,

NA)

Needs assessment and deployment planning with a focus on Tribal

community anchor institutions;

Feasibility and sustainability planning;

Marketing services in a culturally sensitive manner;

Compliance with Rights of way processes

Compliance with Land Use permitting requirements

Compliance with Fac'tlities Siting rules

Compliance with Environmental Review processes

Compliance with Cultural Preservation review processes

Compliance with Tribal Business and Licensing requirements.

10/09/2013



REDACTED - FOR PUBLIC INSPECTION

<010>

<015>

<020>

<o~o>

<035>

<039>

Study Area Code

Study Area Name

Program Year

Contact Name - Person USAC should contact regarding this data

Contact Telephone Number - Number of person identified in data line <030>

Contact Email Address - Email Address of person identified in data line <030>

421893

CHOCTAW TELEPHONE CO

2014

Deborah Nobles

904-688-0029

dnobles@townes.net

<1120>

<1130>

Please check this box to confirm no terrestrial backhaul

options exist within the supported area pursuant to § 54.313(G)

Please check this box to confirm the reporting carrier offers
broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(G)

D

D

10/09/2013



REDACTED - FOR PUBLIC INSPECTION

<010>

<015>

<020>
<030>

<035>
<039>

Study Area Code
Study Area Name

Program Year

Contact Name - Person USAC should contact regarding this data
Contact Telephone Number - Number of person identified in data line <030>

Contact Email Address - Email Address of person identified in data line <030>

421893

CHOCTAW TELEPHONE CO

2014

Deborah Nobles

904-688-0029

dnobles@townes.net

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

<1220> Link to Public Website

4Z:893mc1210

Name of attached document (.pdf)

HTIP _

<1221>

<1222>

"Please check these boxes below to confirm that the attached PDF,
on line 1210, or the website listed, on line 1220,

contains the required information pursuant to §

54.422(a)(2) annual reporting for ETCs receiving low-income

support, carriers must annually report:

Information describing the terms and conditions of any voice 101
telephony service plans offered to Lifeline subscribers,

Details on the number of minutes provided as part of the plan, 1m

<1223> Additional charges for toll calls, and rates for each such plan. II:1:JI

1010912013



REDACTED - FOR PUBLIC INSPECTION

<010>

<015>

<020>

<030>

<035>

<039>

Study Area Code 421893

Study Area Name CROCTAW TELEPHONE co

Program Year 2014
Contact Name - Person USAC should contact regarding this data nE!borah Nobles

Contact Telephone Number - Number of person identified in data line <030> 904-688-0029

Contact Email Address - Email Addressofpersonidentifiedindataline<030>dnObles@townes.net

llWrnrn!!ll-rrnillWllilruilii"liiili,i,ii,1HHfJll!tHUlllIliIIIlIIIIll1IIIIITl1lmmJlllmmmmJlffillllUilllBllIJl!lllilWllllliHi,iii.Jl,1fiLHi,m;HrmmlJi1JlII!lllllIIJIl1mrriJililih\l\J!HhlHlllHUl!l11lllJlll1illilllUlIllllJillIWUlillllllllllUiumm,iiiilllilillffiUlffillli1lJlUIl!llIDlllliIl1llillllillUlillillIHMlinilii1i11J11TI11JJlllH1U11mmlillIilllIll:
CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase [support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II

support as set forth in 47 CFR § 54.313(b),(c),(d)Ae) the information reported on this form and in the documents attached below is accurate.

<2010>

<2011>

<2012>

<2013>

<2014>

<2015>

<2016>

<2017>

<2018>

<2019>

<2020>

<202.1>

Incremental Connect America Phase I reporting

2nd Year Certification {47 CFR § 54.313(b)(l}}

3rd Year Certification (47 CFR § 54.313(b}(2)}

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(aJ}

2013 Frozen Support Certification

2014 Frozen Support Certification

2015 Frozen Support Certification

2016 and future Frozen Support Certification

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(dJ}

Certification Support Used to Build Broadband

Connect America Phase II Reporting {47 CFR § 54.313{eJ}

3rd year Broadband Service Certification

5th year Broadband Service Certification

Interim Progress Certification

Please check the box to confirm that the attached PDF, on line 2021,

contains the required information pursuant to § 54.313 (e}(3j(ii), as a recipient

of CAF phase i1support shall provide the number, names, and addresses of

community anchor institutions to which began providing access to broadband

service in the preceding calendar year.
Interim Progress Community Anchor Institutions Name of Attached Document Listing ReqUired Information

10/0912013
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REDACTED - FOR PUBLIC INSPECTION

4.21893
<OlD>
<015>

<020>

<030>

Study Area Code

Study Area Name CHOCTAW TELEPHONE CO

Program Vea, 2014

Contact Name - Per~on USAC should "Cntaet regarding this data Deborah Nobles
<035>

"039>

Contact Telephone Number - Number of person identified In data line <030> 904 -6 BB- 0029
Contact Email Addre•• - EmaTl Addre.s of person identfflecl In data line <030> dnobles@townes net

llillIlllillllillllll1ll0i1lIi1JllHllfHUltlllllilllill1llllllilllllilllHUlliJiIIJIIIHWllUllUlllilllilililIlllilllHillillmUi!1IiIWIIlllWllililllllllllillIlillllllJl!UI.liJHlJIIIJrmmUl1illlillllllIIllUlllllllIliHIHlmnWIUlJHJ1illillillllIIi1lIlaJUJHtHliWlIIH1HUmU"lll'l"!llllJl!!U!lWHlllllllill

CHECK the bOKes below to note compJiante on its five year service quality plan (pursuant to 47 CFR § 54.202(a)) and, for privately held carriers, ensuring compliance with the financial reporting requirements set forth In 47
CFR § 54.313{f)(2).1 further certify that the information reported on this fonn and in the documents attached below is accurate.

Progress Report on 5 Year Plan

(301ll) Milestone Certrfication {47 CFR § 54.313(f)(1)(iH
Please check this boxto oonfinn that the attached PDF on line 3ll12,

Name of Attaohed Document Listing ReqUired Information

LJ
contains the reqUired information pursuant to § 54.313 (f)(1)(1i), as a

(3011) recipient of tAF Phase II support.hall provide the number, name., and

addresses of community anchor Institution. to which began prOViding
aCCess to broadband .ervice in the preoeding calendar year.

CZJ(Yes/No)

l.l:ZJ (Yes/No)

D(yes/No)

o

o
ID

m
m
m

D

B

Name of Attached Document Listing Required Information

Name of Attached Document lI,ting Required Information

ETther a copy of their audited financial ,tatement; or (2) a finanoTal report
in a format comparable to RU5 Operating Report forTelecommunications

PDF of Balance Sheet, Income Statement and Statement of cash Flows

PDF of Balanoe Sheet, Income Statement and Statement of Ca,h Flows

If the response i, ye, on line 3ll14, attaoh your company's RUS annual
report and all required documentation
If the response is no on line 3014, Is your company audited?

If the re'ponse is yes on line 3018, please check the boxes belowto

confirm your submission, on nne 3026 pursuantro § 54.313(f){2J, contaTns

Management letter issued by the Tndependent certified public accountant
that performed the company's financial audit.

If the response is no on line 3018, please cheokthe boxes beloW
to confirm your submission, on line 3026 pursuant to § 54.3B(f)(2),

conta'ns:
Copy oftheirfinancial statement which has been subject to review by an
independent certified public accountant; or 2) a financial report in a
format comparable to RU5 operating ReportforTeleoommunkation'
Borrowers,
Underlying information subjected to a review by an independent certified

public accountant

Underiying information subjected ro an officer certifioation.

PDF of Balance Sheet, Income Statement and Statement of Cash Flows

(3022)

(3017)

(3ll1BI

(3020)

(3016)

(3023)

(3024)

(3025)

(3019)

(3ll15)

(3021)

(3012) Community Anchor Institution. {47 CFR § 54.313(f){1)(iiH
(3013) Is your oompany a PrjVately Held ROR Cmier (47 CFR § 54.313(f)(2)}
(3014) If yes, does your company file the RU5 annual report

Please check these boxes to oonfirm thatthe attached PDF, on line 3017,
contains the required information pursuantto § 54.313(1)(2) compliance

reqUire"
Electronic copy of their annual RUS reports (Operating Reportfor
Telecommunications Borrowers)

(3026) Attach the worksheet lirting required information Name of Attached Document Listing Required Information 421893mo3026

10/0912013



REDACTED - FOR PUBLIC INSPECTION

421893
<010> Study Area Code

<01S> Study Area Name

<020> Program Year

CHOCTAW TELEPHONE CO

2014

<030> Contact Name - Person USAC should contact regarding this data Deborah Nobles

<035> Contact Telephone Number - Number of person identified in data line <030> 904 688 0029

<039> Contact Email Address - Email Address of person identified in data line <030> dnobles@townes net

TO BE COMPLETED BVTHE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or 1I Recipients

I certify that I am an officer of the reporting carrier; my responsibilities Include ensuring the accuracy althe annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments Is accurate.

Name of Reporting Carrier: CHOCTAW TELEPHOliIE CO

Signature of Authorized Officer:
CERTIFIED ONLINE Date lO/09/20D

Printed name of Authorized Officer: Deborah Nobles

Title or position of Authorized Officer: Vice President 0' Regulatory Affairs

Telephone number of Authorized Officer: 904-688 0029

Study Area Code of Reporting Carrier: 4.21893 Fillng Due Date for this form: 10/15/2013

Persons Willfully making false statements on this form can be punished by fine orforfeiture under the Communications Act of 1934, 47 u.s.c. §§ 502, S03(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.c. § 1001.

10109/2013



REDACTED - FOR PUBLIC INSPECTION

<010> Study Area Code

<015> Study Area Name

<020> Program Year

421893

CHOCTAW TELEFHONE CO

2014

<030> Contact Name Person USAC should contad regarding this data DebolCah Nobles

<035>

<:039>

Contact Telephone Number - Number of person identified In data line <030>

Contact Email Address - Email Address of person identlfied In data line <030>

904-688-0029

dnobles@townes net

TO BE COMPLETED BYTHE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or U Recipients on Behalf of Reporting Carrier

I certify that (Name of Agent) is alliholi~ed to submit the information reported on behalf of the reporting carrier. I
also oertify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willful!y makingfa!se statements on this form <:an be punished by flne orforlelture under the CommunkatJons Act of 1934, 47 U.S.c. §§ 502, S03(b), orfine or imprisonment
underT1tle 18 of the United States Code, 18 U.S.c. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or 1I Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for unillersal serllice support recipients on behalf of the reporting carrier; I halle prollided
the data reported herein based on data prollided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent Dr Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by flne or forfeiture under the CommunicaUons Act of 1934, 47 U.S.c. §§ 502, S03(b), or fine or imprisonment under TItle
18 of the United States Code, 18 U.s.c. § 1001.

10109/2013



REDACTED - FOR PUBLIC INSPECTION

Attachments

10/09!2013



Carrier Name:
Carrier SPIN:
Carrier SAC:
Operating State:

Line 510:

REDACTED - FOR PUBLIC INSPECTION

Choctaw Telephone Company
143002344
421893
Missouri

Service Quality Standards and Consumer Protection Rules Compliance

Choctaw Telephone Company ("Choctaw" or "the Company") complies with the following rules
in the Missouri Code of State Regulations ("CSR"):

4 CSR 240-32.070
4 CSR 240-32.080

Quality of Service
Service Objectives and Surveillance Levels

Choctaw complies with the following state and federal consumer protection rules and
regulations:

Missouri Revised Statutes Chapter 407, Merchandising Practices (Consumer Protection)
FCC 47 C.F.R. §§64.2001-64.2011 - Customer Proprietary Network Information ("CPNI")
FTC 16 C.F.R. §681.2 - Identity Theft Red Flags and Address Discrepancies Under the Fair and

Accurate Credit Transactions Act of 2003

The Company has a CPNI Policy Manual detailing and enforcing the requirements of the federal
CPNI rules. Each year, the CPNI Compliance Officer (I) communicates with the Company's
attorneys and/or consultants regarding CPNI responsibilities, requirements and restrictions; (2)
supervises the training of Company employees and agents who use or have access to CPNI; (3)
supervises the use, disclosure, distribution or access to the Company's CPNI by independent
contractors and joint venture partners; (4) maintains records regarding the use of CPNI in
marketing campaigus; and (5) receives, reviews and resolves questions or issues regarding use,
disclosure, distribution or provision of access to CPNI. The CPNI Compliance Officer certifies
compliance annually with the FCC by March 1.

The Company has an Identity Theft Prevention Program ("the Program") that was approved by
the Board of Directors in September 2008. The Board appointed Red Flag Coordinator is
responsible for updating the Program as necessary; the day-today supervision of the Program;
training Company employees regarding their responsibilities with respect to the Program; and
responding to employee questions and concerns regarding identity theft or the Program. The
Red Flag Coordinator is required to annually prepare an Identity Theft Prevention Program
Compliance Report for the Board's approval by October 1. The Identity Theft Prevention
Program Compliance Report evaluates the effectiveness of the Program; the nature and extent of
the Company's service provider arrangements and their impact on the effectiveness of the
Program; reports any significant incidents involving identity theft and the Company's response
to such incidents; and provides recommendations to the Board for periodic reviews of the
Program and the adoption of material changes and other revisions, modifications and updates to
the Program.
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Choctaw Telephone Company
143002344
421893
Missouri

Functionality in Emergency Situations

Choctaw Telephone Company ("Choctaw" or "the Company") has an Emergency Operations
Plan ("EOP" or "the Plan") that addresses the requirements for continuity of service and

systematic restoration of service after loss of service due to an emergency. The EOP is
administered and maintained by a member of senior management of the parent company,

Townes Telecommunications, Inc., and is reviewed annually to ensure that each applicable

section is accurate and any changes or updates to the Plan are made on a timely basis.

The Emergency Director conducts training with employees and is responsible for ensuring that

an new employees are provided a 30 minute overview ofthe Plan as part of their orientation.
Specific supervisory personnel receive additional intense instructions regarding special areas of

the Plan. The Plan established an Emergency Committee made up of senior management and
key company personnel, who upon notification by the Emergency Director that a potential
emergency exists, convene to declare an emergency, notifY affected parties and assume control

of restoration of service efforts.

An emergency control center is established at the Company's business office, which is equipped

with a back-up power generator and a wireless telephone set. Depending upon the severity and
type of emergency and the safety ofthe emergency location, a control center may be established

at the site of the event.

In case of power outages, batteries in the central office will last on average from 4-8 hours
depending on how many lines (AMP load) are served at that particular location. The stand-by
generator has 24 hour diesel capacity and small generators are available to be put on smaller
concentrators ifpower is lost. The small generators have to be refueled every few hours.
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<010> Study Area Code

<015> Study Area Name

<020> Program Year

421893

CHOCTAW TELEPHOl-iE CO

2014

<030> Contact Name - Person USAC should contact regarding this data Deborah Nobl""

<035>

<039>

ContactTeleph~~J:.J1l1l1ber- Number of person identified in data line <030>

Contact Email Address - Email Address of person identified in data line <030>

904-688-0029

dnobles@t.ownes.net

<810> Reporting Carrier

<811> Holding Company

<812> Operating Company

Chootaw Telepho:le Company

Townes Telecommunications, Inc,

RIA

<813> \' .
i I:! 'I, l!illjmmmlim!!nHHnmIT!lB!!liI!!ill!I!I\i!PlmW~:3~!1li!IHnn11l1IHllliIH!!lffiffiIWI!II!1!lllil!I!!liniiHl!!!lliHimJHITiW,d,']

Affiliates SAC Doing Business As Company or Brand Designation

Choctaw Telephone Company 421893 N/A
Electra Telephone Company 442069 N/A
Haxtun Telephone Company 462190 N/A
MoKan Dial, Inc. - KS 411807 N/A
MoKan Dial, Inc. - MO 421807 N/A
Northeast Florida Telephone Company 210335 d/b/a NEFCOM
Pvmatuninq Independent Telephone Company 170200 N/A
Tatum Telephone Company 4<;2150 N/A
Walnut Hill Teleohone Comoanv 401729 N/A

10/09f2013
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Choctaw Telephone Company
143002344
421893
Missouri

Tenus and Conditions for Lifeline Program Customers

Choctaw Telephone Company ("Choctaw" or "the Company") complies with the FCC CFR 47
§§54.4, Universal Service Support for Low-Income Customers and the Missouri 4 CSR 240
31.050, Eligibility for Funding - Low-Income Customers and Disabled Customers. Choctaw
follows the Lifeline Program Policy & Procedures Manual Version 2, effective 8/21/2013, which
incorporates the federal and state Low-Income Program requirements. Lifeline is a non
transferable retail service offering for which qualifYing low-income consumers receive a $9.25
federal discount and a $3.50 state discount on flat rated basic local telephone service, whether it
is purchased on a stand-alone basis or as part ofa bundled service that includes voice and data
services and optional calling features. Lifeline customers are charged a separate charge for toll
calls, but are provided Toll Blocking free of charge ifthey elect to subscribe to the service. The
Lifeline supported services are as shown below:

Choctaw

Residence Access Line 14.00
Federal SLC 6.50

Total MontWy Rate 20.50

Lifeline Discounts to Total Monthly Rate:

Federal Flat Rate Lifeline Support (9.25) FCC 497: Lifeline Worksheet

State Lifeline Support (3.50) Application/or Support- MUSF

Total Lifeline Service Monthly Rate (12.75)

Net Monthly Local Service for Lifeline Customer 7.75

Additional Services:
Toll Blocking is free to Lifeline customers who subscribe to this service.

Tbe company is required to include the Lifeline Service Program in their Local Exchange Tariff.
The rates for basic local residential service are also contained in the Local Exchange Tariff and
the rates for the federal SLC are included in the NECA Tariff No. 5. Changes to any of these
rates must be approved by the appropriate regulatory agency.
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S,gnature I Date

ASSETS
CURRENTASSETS

1. leash arid Equivalents
2. C2sh-RUS COl'lstriJction Fund
3. Affiliates:

a.Telecom, Ac~ountsReotiva ble

b. OtherAccolll'1tSRecelvable

t. Notes Receivablll
4. INon-AffiEates:

'a. Telecom; Accounts R.eceivable
ib. Otht'rAcoounts Ji:'eceivable
!e. Notes Receilillble

5. Ilnte.rest ane! Dil'ldend~ Receivable

6. 'Material-Regulated
7. Material-Nonregulated

&. :Prepaym~nts

9. Other Current ASSets
10. iTotill Currerlt Assets (1 Thru 9)

NONCURRENT ASSETS
it. i1fll'estmerlt in Affil1ated Companies

;a,· Rl,Iral Developmeht
Tb,. NonrurafDevelopment

12. Other Investments

i a.Rur,'11 DeVelopment

b. Nonrul"<'ll Oe\ielopme)"lt
13. Nonregulated lnvestlnents
14, other Noncurrent Assets
15, Deferred Char es
16. jurisdictional Differences

17. ITotal No~cllrrentAssets [Hthru 16)

PLANT, PROPERTY~ ANDEQ.UIPMENT
18. 'Telecom, fllilMt·ln-Service
19. "Property Held for Future Use

20. iPlaM underConstruction
21. irlantAdj., Nonep. Plant & Goodwill
22. Less Accumulated 'Depreciation
:no Net Plant [18 thru 211e55 22~

24. IrOTAlASSETS(lO+17+23

PARTA. BALANCE SHEET
BA~

OF PEidoo I UAB!lTIES ANa STOCKHOLDERS' EQUITV

';,'~WFkfil:imiH!IHmlc.uRRENT LlABllmES
25. ACtountsl'ayable
26. Notes Payable
27, Advance Bililngs and Payments
28. CU5tOlir<'r Deposits
29. Current Mat.l/f Debt

30, Current Mat. L!f Debt-A.m. Dev.
31. CurrentMat.;Ca ital Le?ises

32, Income Taxes.Accrued
33. Other Teltes' Accrued
34. Other Current Uabilitles
3.5. ,Tornl Current Llllbilitles (25 thrlJ 34)

ONG·TERMDEBT
36. FUnded Debt-RUS Notes
37. funMdDebt-RTB Notes
38, funded Oebt-FfB Notes
39. Funded Debt-Other
AD. Funded Dllbt·Rura] Doel'elop.lo;in

41. IPretniurrf(Discoimtjon L(T Oeb1:
.42: iReacqulredOebt

43. !ObligationstJnderCapltal Lease

44. IAdv.FromAfl'!llatedCompar\les
45. IOtherlong-Term Debt
46. ITotillLong;Term Debt (36 thriJ 45)

ITHERUAa. & DEF. CREDITS
47. jOth<t:rLong-Term liabilities
48. IOther Defl)rrlld Cmdits
49. IOther llldsdinional Olfferences
50.!Total Othl!rUabili,ies and Deferred Credits {47 thru 49)

QUITY

51; Cap. Stock Ou\standin & Subscribed

52; Additional F'ai<j,ln-<:altal

53. Treasury Stock
54. Membership and Cap. CertUlcates
55. IOthertaPital

56; ,iPatron.or.e Capital Cr!!dlts
57.,R~talne'd earnings or Margins
58, ]TOtol Equity (51 thm57)

59. :TOTAlllABILlT[ES AND EQUITY (35+45+50+58)

H.ighly Conf.idential and Propr.ietary



PART B; STATEMENTS OF INCOME AND R£TAINED EARINGS OR MARGINS

ITEM
L Lo~,,1 NetworkSel'\llces Re'lenues
L NetworkAcce.5s Services Revenues

:I. long Distance Networ\(Servkes Revenues

4. Carrier Billing and tollectlon Revenues
$; Mlscelhlneous R",venues

6. Uncoliettli)le Revenues
7. Nirt O~rntir;,g Revenues (t thrtiS less 6)
S. PJanlSpllcificOperatlonsExpense

9_ Plarit Nonpedllc Operati<lns E~p-en~e (EKclucing- Depreciation & Amortization)
10. Depredatiol'iEJ<ptlnl.e
lLAnlortliatlon Expel'isp.

12. Cu,lomerOper;,ticn;s EKi'p.nSp.

B. CotpOf1lte Operations Exp'1r\se
1.4. Total Operating Expenses (8 thru 13)
15. Operating Income or Margins (7 less 14:
16. Otller Operatingtricor.w: and Expemes
17. State and loal Taxe~
18. Fec!erallncomeTax'!S

19. OtherTa~es

20: Tot"1 Operating Taxes (17+1S+19]

21.. Net 0peratiilKlncorrreor Margins (1S:>16-.Z0)
22. Interest on Funded Debt

23; Interest 8:pense - Capltalleilses

"'010> 421S93
<015> Choctaw Telephon1! Comeany

<020> ~

<030> Debor<lhNobl!!s

<035>' 9C4-6Rll-Q029
<039,. dnobli:!:s@towDP<.npt

FCC Pwm4El
OMB CMltrot NO.3(J5D·mia.6

July ion
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24. Other Interest Exp~nse

25. Allowantefor'Funds Used During Constrlletlon

26. Tohl fixed Charges (22+23+24-25

27, Nonoperating Net IljCllme

2.8. Extraordinary Items

29. Jurlsdktlonal Differences

30. NonreJi;ulllted Net Intome

31. Total Net Income or margins (21+27+28+2fl+30-2li)

n. Total Ta~es Based on hioolne

~3, Retained Earnings or,Margins £eclnnlllg.d-Year

il4. Miscellaneous credits Year·to,Oate

35. Dividend. Dedared jCommell'll

36. Dividends Declared (Prefurredj

37_ Other Debits Year·to·Date

38, Trarufers to Pa::ronilge ~p;lai

39, Retained Earnings or Margins end-ofcPeriod 1~31+:?3+34H35+36+37+3B)1

40. Patrona~eCaptlaillellinnlnll·of-Year

41. Tran.fers to Patmnagl! C<!plblt
42. Patronage Capital Cr",dlts Retlmd

43. Pntronage CapitilIEnd·of·Yl!M r40+41~2)

44. AhnualDebt5er\1ic~Payments
45. cash Ratio l(14+20cl0-11lnJ
46. OfNratlngAnr.rual Ratio[(14+2(}l-26)J7)

47. TIEfl;{(31+26l/26

48. D5CR [131+2J>HOtHj 44}

<010> study Area (Ode

-<<li5> StutlyArea Name

-<020>. P-,ogramYMr

-<030>, Contar.t Name - Person U5AC,sh\l:uld contadregardlOl:'ihls dab

-<Q35>Contam Telephone Nlimber· Number.of person Identff,ed)n datu line. <030..

,-<039;' Corltatt Telephone Emalt il,ddre!i;!;·Emall Address of per~on identified in dilta line <030>

I~OO5blOper;;ltjnll.Report for Prhlat~IV-H~ldRate af ~turn carriers
a:ala"r.~Sheet· Data Collection Form

Page 2 of:';
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2. Net Income

PART C.STATEMENTS OF CASH 'FlOWS

O-eborah Nobles

904"688-0029

dnobles@townes.net

421893
Choctaw Telephone Company

2014

<010>

<015>

<020>
<030>

<035>
<039>

FCC Form 481

OMBControl No. 3060-0986,

July 2013'
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CASH flOWS FROM INVESTING ACTIVITIES

21. less, Patronage Capital Credits Retired

22. IOther-(Explalnj
23; Net cash Provided/(Used) by Financing Atilitities

24, NetCapital Expenditll(-eS {Property, Plant & Eqllipment

25; Other long·Term Investments
26. Other Noncun'ent Assets & JurIsdictional Differences

27. Iether (Expiain)

28. Net Cash Provlded/{Used} by lnvestlng-Adivltles

29. Net Increasej{Oecreasejii1 Cash

Highly Confidential and Proprietary

CASH FLOWS FROM FINANCING ACTIVITIES

l8. lncrease/(Decrease)ln·OtherUabmties &·Deferred Credits

30. Ending Cash

19. Increase!(Decrease) In Capital Stock, Paid-in capital, M~mbership and Capital· Certificates & Other capital

20. less: Payment of Dividends

9. oecrease/(lnc.reas!"jin Oth!"f Current Assets

8. oeciease/(Incr!"ase)in PrepaYments and OeferredCharges
7. Oecrease/(Increase} inMaterlals and Inventory

13. Net Cash Provldedf(Used)by Operations

6. Oecrease/(Increasejin Accounts-Receivable
Changes in Operating Assets and Liabilities

4: Add: Amortlt.aticin
S. lather (Explilin)

3. Add: Depreciation

AdjUstments to Recanclle Net Income to Net Cash Provided by Operating- Activities

CASH-FLOWS FROM OPERATING ACTIVITIES
1, Beginning Cash (Cash and Equivalents plusRUS Construction Fund)

14. Decrease'/(Increase} in-Notes Receivable

16. Increase/{Decrease) In Customer Deposlts

17. Net lncrease/{Decrease) in long Term Debt (Including Current Maturities)

10. Increase/(Oectease) in Accpunts Payable

11. Incn!ase/(Oetre<lse)_!nAdv<lnc~Bllllngs$tPayments

12. lncrease/{Decre<lse) In Other Current Li<lbflities

15. lncrease/(Decrease) in Notes-pay<lble

<010> Study Area Code

<DIS> Study Area Name

<02.0> Progra mYear
<030> Contact Name- PersonUSAC should contact regarding this-data

<035> ContaCtTelephomi: Number - NlJmberof persenid.entifled in dat<lllne <030>

<039> Contact Telephone Email Address- Email Address of person identified in data llne <030>

(3005t) OperatingReport for Pr!vately"Held Rateof Return Carders

aillance Sheet - Data Collection-Form

page30f3



REDACTED - FOR PUBLIC INSPECTION

c(~['Ii .
-~-.. -

CPA
G 0 () I' g I;; F r e de r-fc, k Ccttifie.d Publi_(: AC-COUhtan-r PllC

Report of Independent Accountants

The Board of Directors and Stockholders
Choctaw Telephone Company Inc.
Halltown, Missouri
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